
Compensation Fund

ROE WEBSITE: work Instruction- registration and logging in
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Rayroll Admin

click on http://roe.labour.gov.za

Registered?

LAN (CF/EMP)

Click on 

Register for 

DOL User 

account

Enter ID no. 

and click on 

verify id

ID correct?

Complete the 

Four mandatory 

fields of the form 

and click on 

Apply for DOL 

Access

Access email 

and retrieve mail 

from DOL

Click on the 

link and 

complete the 

ROE reg 

access 

Username

Password

Registered

No
Yes

No

Rayroll Admin

click on the link

Enter 

“Username 

and 

Password” 

and click on 

log in

Capture the 

CF reg no. 

and click on 

get 

organisation

Click on “Apply for 

ROE”

Access  and 

retrieve email 

from DOL

Click on the DOL 

link from the 

email

Confirmation email Verification email

Logged in 

Access processed

Yes



Compensation Fund

ROE WEBSITE: work Instruction- Changing Organisational Details and Submitting ROE
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Payroll Admin

Click on “ROE 

Menu”

Click on 

“Change 

Organisational 

details”

Fill all 

compulsory 

fieslds in red 

and tick terms 

& condition 

box

Click “Save 

Details” 

button

Details updated

Payroll Admin

Click on 

“ROE Menu”

Click on 

“Submit 

Returns of 

Earnings”

Tick terms and 

conditions box, 

and check for 

Final and 

Provisional 

Assessment

Capture and 

enter:No. of 

Employees, 

Employees 

Earnings, 

Directors 

Earnings

Click on “Save 

Return of 

Earnings”

Verify 

Earnings

Correct?
Click “No” and 

correct Earnings

Click “Yes” to 

submit

ROE Submitted

1.Amount invoiced

2.Invoice no.

3.Due date

4.Dep ref no.

5.CF’s banking 

details

LAN (CF/

EMP)
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ROE WEBSITE: work Instruction- Add an Organisation to my profile
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Payroll Admin

Click on 

“ROE Menu”

Click on “Add 

an 

Organisation 

to my Profile”

Enter CF reg 

number of the 

organisation 

in question

Click on “Get 

Organisation”

Click on 

“Apply for 

ROE Access”

Approval email

Access and 

retrieve email 

from DOL

Click on the 

link to verify 

your 

application

Verification email

Access and 

retrieve email 

from DOL

Click on the 

drop-down 

button and 

select 

organisation in 

question

Click on 

“Select 

Organisation”

Linked to 

additional 

organisation

LAN (CF/EMP)
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ROE WEBSITE: work Instruction- Change Password
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Payroll Admin

Click on 

“ROE Menu”

Click on 

“Change 

Password”

Type in new 

password on 

“New 

password” 

field

Click on 

“Change 

Password” 

button

Approval email

Access and 

retrieve email 

from DOL

Access email 

and retrieve 

mail from 

DOL

New 

Username

New 

Password

Password changed

Payroll Admin
Click on 

“ROE Menu”

Click on 

“Logout”
Logged out

LAN (CF/EMP)


